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Consumer Data Privacy Notice

Ethos Therapy Solutions respects your privacy and is committed to protecting it. This document describes how we 
protect your privacy and treat your data when you submit personal information to us through this internet site. By 
continuing to browse you agree to comply with and be bound by the following terms and conditions of use, 
information sharing and contact policies and other usage terms as applicable. If you do not wish to agree to the 
following terms, please discontinue use of this site. 

Any personal information provided is viewed by Ethos Therapy Solutions authorized staff only.

If you have any questions regarding this notice, please contact:

Star Medical Inc. d.b.a. Ethos Therapy Solutions 
Attn: Chief Compliance Officer
930 Harvest Drive, Suite 400
Blue Bell, PA 19422

What we collect
We collect personal information that you voluntarily provide to us when submitting an inquiry at our website, 
expressing an interest in obtaining information about us or our products and services, E-newsletters, participating 
in activities on the website, or otherwise contacting us.

The personal information we collect depends on the context of your interactions with us and the website and may 
consist of first and last name, address, phone number, email address(es), postal address, work affiliation, etc.

We reserve the right to collect email addresses of users who communicate with us via email, email addresses of 
users posting in chat areas or in article/blog comments, email addresses volunteered through surveys, site and/or 
content or event registration, and e-communication sign-up.

What we do with the information we collect
We may use your email address to contact you or send communications to you periodically for information that 
may be useful to you. We may use your information to contact you in case of issues or problems with payment 
transactions. Your contact information is sent over an encrypted connection and viewable only by authorized 
support staff. 

We reserve the right to collect aggregate information about websites users’ access or visit.

We reserve the right to use visitor information for new and/or unanticipated uses not previously described by the 
terms of service. In the event of a policy change, the terms and conditions of Ethos Therapy Solutions website will 
be updated accordingly. Information used for new purposes will only be collected after the announced policy 
change is in effect (e.g., user information from before a policy change will be protected by the original policies).
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Content
Visitors shall not record in any format, present or publish on any of the services and/or event(s) contemplated 
herein in any way whatsoever including, but not limited to, social media without prior written consent of Ethos 
Therapy Solutions.

Cookies
We may use cookies and similar tracking technologies to access and store information. Cookies are used to store 
user preferences. A cookie is a small text file containing a unique identification number that is placed on the hard 
disk of your computer by a Web page server, enabling the Web server to identify your web browser and 
passively track its activities on that website. A cookie does not reveal any personally identifiable information that 
you have not otherwise disclosed. Cookies do not contain any executable code and cannot be used for infecting 
your computer with a virus. Most Web browsers automatically accept cookies but usually provide the option of 
configuring your browser to accept all cookies, reject all cookies, or notify you when a  cookie is sent. You can 
change your settings in the preferences or options menu of your browser.

The information we collect is used to directly improve the navigation and content of our websites.
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